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It’s got a stain                It’s undercooked        It’s completely burnt       
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It doesn’t work                    The earphones are missing        It’s is scratched  
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       It shrank                 It isn’t what I ordered     It’s too big/huge/small
· Match theseanswers with the corresponding complaint cards. Also, think which ones are appropiate and which not. Discuss them with your partner:
-‘I do really apologize sir/madam I’d change it for a new one’.

-‘I’m terribly sorry, I’ll bring another dish for you’.

-‘I’m sorry for that I’d talk to the manager and see what we can do for you’.

-‘I’ll give you something so that you can remove it at home’.

-‘Try to wash it again, it may work!’

-‘I’m sorry but I don’t really know how it happened’

-‘It’s none of my business, sorry’

-‘We’ll remove it for you or give you a refund as you like it’.

-‘I’ll bring you the size that will fit you’.

-‘I’m afraid to tell you that it is!’

-‘I’m really sorry, we’ll replace them with new ones’

-‘You must be kidding, it is supposed to be like that!’

-‘I give you my apologies, but you have to be careful with it’

-‘I’m sorry sir/madam, so…Would you like a new one or a refund?’
