At the hotel
	RECEPCIONIST
	CUSTOMER

	Good evening, madam! Can I help you?

Of course, madam, do you have a reservation?

Ok, can you spell it, please?

Thank you, for three nights.

Can I have your passport, please?

Can you sign your name in the registration book, please?

Would you like a smoking or no smoking room?

Ok, do you prefer a single room or a double room?

Would you like it with a view to the beach or to the garden?

Do you prefer a shower or a bath?

Well. Here is your key card, your room is 212, on the second floor. You have a great view to the beach from there.

Our restaurant is located on the first floor. It’s opened from seven o’clock to ten o’clock.

Yes, here you are. We are located here.

Yes, there is a very famous church nearby. Saint Paul’s church. It’s located here.

The lift is over there. Do you need help with your bags?

Breakfast is served from 7:00 to 10:00 o’clock.

Enjoy your stay, Mrs. Silvia.

Reception!
How can I help you?

Oh! Sorry, I will send you a chambermaid up with some towels. Sorry about the mistake. Will you need anything else?

Good afternoon, madam.

Room service!

How can I help you?

Yes. Of course, what would you like?

Do you want a regular or large coffee?

Do you prefer sugar or sweeter?

Would you like anything else?

What kind of sandwich will you prefer?

Dou you want it with cheese?

It’s ok, would you like to have anything else?

Do you prefer a big or small bottle?

Ok, the room service waiter will go up there in a few minutes.
Do you need anything else?

Have a good evening madam
	Good evening! I would like to check-in, please.

Yes, my name is Silvia 

Yes, of course, s   i    l    v    i    a

Yes, that’s ok.

Just a moment. Here you are. 
Yes. 
I would like a smoking room, please.

I prefer a single room, please.

I would like it with a sea view, please.

I would like a shower.
Thank you, where can I get something to eat?

All right. Do you have a map of the town?

Is there anything interesting to see nearby?

Thank you, where is the lift?

No, it’s ok, thank you. Sorry, What time is breakfast served in the morning?
Ok. Thank you for your help.

Thank you.

Good afternoon, my room is 212.

There aren’t any towels in my room.
No, thank you.
Good afternoon.

Good afternoon, my room is 212.

I would like something to eat, is it possible?
I would like to have a coffee.

I want a large coffee with milk.

I prefer it with sugar, please.

Yes, I will have a sandwich.

I would like a ham sandwich.

Yes, I want it with cheese, tomato and lettuce, please.

Yes, I would like to have mineral cold water.

I prefer a big bottle, please.
Ok, thank you.

No, thank you.

Thank you


