-Good morning.
- Good morning. Please, have a seat. How can I help you?

- I would like to take out a loan. 

-Certainly. Firt of all, I would need to check some things. Do you have any account in our bank?

- Yes, of course. It is a current account.

- Ok. So, in this case, I would need your ID or another form of identification.

- Here you are.

- Let me check your information on the computer. What kind of loan would you want?

- I am asking for a house loan, I mean a mortgage. I have recently become independent and I am living in a rented apartment now. The owner wants to sell it and I wish I could buy it. It is very well located and not too expensive. It is perfect for me. To be honest, it is a dime in a dozen ✓, but I need the loan to afford it.
- Ok. It sounds really good. So you do not want to miss the boat. ✓
-Of course not.
- We will see what we can do to get the wonderful apartment… How much does it cost?
- The total amount is 20.000 euros. 
- Before you get the mortgage, I need to do a thorough credit evaluation to make sure that you can afford the loan.
- Yes, of course.

- Nowadays, you have 9.000 euros in your current account.

-Yes.

- I need to know what do you do for a living.

- I have just started working in a textile company. I signed a fixed contract. And I earn 1.200 euros every month.
- Very well, congratulations for getting a good job! But I am afraid that your earnings are not enough to give you the quantity you need. In your case, I recommend you to find somebody to co-sign you mortgage. This person will be responsible to pay your loan if you default. If the co-signer has an account in our bank the interest will be very low. 
- mmm… Well, and what characteristics must have the co-signer in order to have the mortgage?
- It is essential that he or she is an immediate relative, such as your parents, a brother, a sister, etc. And this person has to be free of debts and obviously, afford the loan.
- Ok, I think my father would be able to afford it, besides; he has some accounts in the bank.

- In this case, you would pay only 2%of interest. So, if you want, you can have an appointment the next week and check everything with your father. If everything is right, you will get the mortgage for the apartment.

- I am very excited. Thank you so much.
- You are welcome. Do you need something else?

-Now I think, I am flying to Caracas in order to visit a friend of mine the next month. I have never been stay in Caracas and I need to get hold of some Venezuelan currency. But I am afraid I am not sure what it is called.
- No problem. I will check it for you. The Caracas currency is called bolivar. How much would you want to exchange?

-I have been thinking that 500 euros will be enough to spend five days there.
-In my opinion it is OK. On the other hand, if you run out of bolivar you could make a withdrawal from a cash point there.
- Well, besides, I do not like to carry too much pocket money when I travel.

- I understand you. So, I will check if we can do the currency exchange… Sir, I am very sorry, but I am afraid that we are actually completely out of bolivar.

-What’s a pity!
- But, do not worry, you could postpone the currency exchange for the next week but I can’t assure you that we have bolivars available for that time, so you would have to wait for them.

- I have also heard that information. I will leave next month and there are a lot of thing that I have to do and I cannot spend time in checking if you have bolivars available. So I will get some dollars just to be on the safe. ✓
- Ok. How much would you like?

- I will take 300, please.

- Ok. That will be two hundred and six pounds, seventy-five pence.

- Really? What is the exchange rate?
- We are currently selling at one forty eight to the pound and then there is 2% commission on all transactions.

-Right. Well, I suppose. Can I pay by credit card? I do not have cash.

- Yeah, of course. Just introduce the card in there and enter your PIN number.
