Renting a car
	AA
	

	(a breakdown service in the UK)
	I'll have to stay here and see if I can get the AA to bring out another spare tyre.

	additional driver
	

	
	

	assistant
	

	(the person who works at a car rentals shop)
	

	automatic drive / automatic transmition
	

	(in automatic cars)
	

	car rental company / place
	

	
	

	car rentals shop
	

	
	

	driving licence (Brit.)
	

	driving license (Am. Eng.)
	


	flat
	

	(desinflada)
	The tyres are flat.
The tyre is flat.

	footpath
	

	(sendero, acera)
	

	front wheel
	

	(rueda delantera)
	

	fuel
	

	
	any substance burned as a source of heat or power, such as coal or petrol

	manual drive
	

	
	

	one-way (car) rental
	

	
	You leave the car you rented in the same place you took it.

	parking ticket(s)
	

	
	

	punctured
	

	(pinchada)
	The tyres are punctured.
The tyre is punctured.

	spare
	

	(de repuesto)
	Do you have a spare (tyre)?

	speeding fine
	

	
	


 Verbs:

	to draw up
	(aproximarse, llegar)
	Suddenly a dark car draws up in front of the car.



hire or rent?
	rent a car
	American English

	rent a car / hire a car
	British English


Types of car:
	A-
	What car are you looking for?

	B-
	I would like a compact. Three-door.

	A-
	Automatic or manual?

	B-
	I would prefer a manual car.

	A-
	We have several models of three-door compact cars.


.
	4x4
	

	

	automobile
	
	a self-propelled road vehicle designed to carry passengers, esp. one with four wheels that is powered by an internal-combustion engine

	automatic
	

	a car in which the gears change by themselves without any action by the driver

	camper van
	

	a motor caravan

	car
	
	auto, automobile

	compact (car)
	

	a small car, but larger than economy

	convertible (car)
	

	a car with a roof that can be folded back or removed completely (open-top cars)

	coupé
	

	a car with two side doors and a back that slopes downwards

	crossover
	

	hybrid /'haibrid/, mixes genres

	demo (car)
	
	a car that people drive to decide whether they want to buy one like it

	economy
	

	(small car)

	electric car
	

	charged

	family (car)
	

	a comfortable car for a family (medium size)

	four-door
	
	

	front-wheel drive
	

	a car with this system

	gas-electric
	

	

	getaway car / van / vehicle
	

	the vehicle that criminals use when they are driving away, for example from a bank where they have stolen money

	limousine
	

	a large expensive comfortable car in which a screen separates the driver from the passengers

	luxury (car)
	

	cars which are not necessary, but which give you pleasure or make your driving more comfortable.

	Minivan
	

	

	people carriers
	

	for more than five people

	right-hand drive
	

	a right-hand drive vehicle is designed to be driven by someone sitting on the right

	sedan
	
	a closed two-door or four-door car with four to six seats

	sports car
	

	a small fast car, often with a roof that you can take off

	sports utility vehicle (SUV)
	

	a powerful vehicle with four-wheel drive that can be driven over rough ground. The abbreviation SUV is often used.

	two-door
	
	

	van
	

	is a small or medium-sized road vehicle with one row of seats at the front and a space for carrying goods behind.


· Makes

	Acura
	Audi
	BMW
	Chevrolet
	Chrysler
	Dacia
	Dodge

	Ford
	GMC
	Honda
	Hyundai
	Infinity
	Jaguar
	Jeep

	Land Rover
	Lexus
	Mazda
	Mercury
	Mercedes-Benz
	Mitsubishi Motors
	Renault

	Saab
	Seat
	Toyota
	
	
	
	


.

	Vauxhal Corsa
	(in the UK, in other countries Opel)
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· Models
	Acura:
	Toyota:
	Audi:

	ILX

RLX

MDX
	Avalon

Corolla

Highlander

Sienna

Venza
	A5

R8

A3 Cabriolet

TT Roadster

A3




· Kinds of drive

	automatic drive / automatic transmition
	


	manual drive
	



· parts of the car
	boot
	brakes
	engine
	fuel
	handbrake
	insurance

	

	

	

	

	

	


	
	
	
	
	
	

	motor
	rear door
	rear window
	spare tyre
	tank
	tyre(s)

	

	

	

	

	

	


	
	
	
	
	
	

	wheel(s)
	windscreen
	wing mirror(s)
	
	
	

	

	

	

	
	
	


· extras

	A-
	Would you like to have any extras in the car?

	B-
	Yes, I would like to have a GPS. 

	A-
	Ok, but there is an additional charge of 5 pounds a day. 


.
	air conditioning
	automatic gearbox
	bay seat
	bluetooth
	cruise control
	heated seat(s)

	

	

	

	

	

	


	
	
	
	
	
	

	leather seat(s)
	parking sensor
	satnav (satellite navigator) / GPS
	
	
	

	

	

	

	
	
	


Listen and then practice these dialogues:

Car Rental: (http://www.youtube.com/watch?v=H0jSp0FlBNs )
	Hello, how may I help you?
	Hi there, I'd like to rent a car.

	Alright, how long will you need it?
	I'll only need it for three days.

	Ok, what kind of car would you like?
	What kinds of cars do you have?

	We have sedans, trucks, vans ...
	I'd like a sedan, please.

	Alright. Have you ever rented a car before?
	No, I haven't.

	What is your reason for renting?
	Well, my other car is in the shop right now.

	Oh, okay. A lot of people rent cars when theirs are broken.
	I bet. My sister rented a car when she was on vacation.

	Yes, a lot of people do that also. Alright, you said you wanted a sedan ...
	Can I choose the make and model of the rental?

	Well, we have a Toyota Corolla in black, red, silver and navy blue.
	Can I have the silver one?

	Sure! Here are the keys to the car.
	Thanks! What time do I have to bring it back?

	It needs to come back by noon of the third day.
	What if I'm late?

	If it's late, then we will charge you for another day.
	Alright. Thanks again!

	Thank you! Drive safely.
	


shop = auto repair shop
make = the name of the company (e.g. Peugeot)
model = the name of the car (e.g. 208)

Renting a Car: (http://www.youtube.com/watch?v=vLo98mH6lQo )
	Hello there. I need to rent a car.
	Hi! What size are you thinking?

	Well, err ... this is my first car rental. What sizes do you have?
	We have compact, medium and full size, the compact being the cheapest.

	I'm travelling with my wife and little daughter, so a compact car will be fine. What are your daily rates?
	For the compact, it's 29,90 (dollars) per day, but if you're renting it for more than seven days, you can take a price break.

	Not bad! I'm going to rent it for 10 days.
	In that case, you'll be paying 19,90 (dollars) per day.

	Wow! That's a great discount! I'll take the compact, then.
	Good choice. May I see your driver's license and a credit card, please?



Details When Renting a Car:

	Ok, Mr. Patterson, let's see... will your wife also drive the car?
	Yes. Since we're going to Boston for my brother's wedding, we'll be taking turns driving.
By the way, can I return the car there, or were there be extra charges?

	There are no extra charges for that. Where will you be returning the car in Boston?
	At the Boston Airport.

	Very good, Mr. Patterson. You're all set. Have a safe trip.
	Oh! What about the mileage?

	There's no extra charge for miles, but you must return the car with a full tank of gas, or else they'll charge you for that.
	Fair enough. Thanks for your help.


Renting by Phone:

	Hello, is it Time Travels?
	Yes. My name is Beth. How can I help you?

	I would like to rent a car to take me to the Hotel Shangri-La from the Las Vegas airport.
	Sure. May I know your name and your schedule please?

	It's Suzie Thatcher. I'll need it at 12 noon today and I prefer a white limousine.
	That's not a problem, Ms. Thatcher. Our driver will be holding a sign with your name on it.

	Very good. How much is the rental?
	Our rates are 45,00 (dollars) and hour.

	Ok, that's fine.
	In case of any delays, or problems, please call us at this number, Ms. Thatcher.

	All right. Thanks for your help.
	



Renting a Car at the Airport:

	Hello. I'd like to rent a limo to take me to the Hotel Shangri-La.
	We have the Luxury Sedan, for 1 to 4 passengers, and the Stretch Limousine, which fits 1 to 8 passengers.

	Ok. I'll go with the Luxury Sedan. What are your rates?
	Well, they're based on a three-hour rental. The luxury Sedan goes for 55,00 dollars per hour, plus gratuity.

	I just need it to drop me off at the Shangri-La, at Echelon Place.
	That won't be a problem.

	Will it take long?
	It will just take a moment for the driver to bring the car around. You can have a seat, if you like.

	Thank you.
	


gratuity = propina, gratificación


Now, make your own dialogue:

	A.
	You want to rent a car to make a trip with your family (including a baby).
- Ask what type of cars they have and ask for recommendation (which one is better for your situation): compact / minivan / ...
- Talk about the make and the model.
- Say what things you would like the car to have (GPS, automatic or manual transmission, ...).
- Ask if they include the insurance.
- Ask if they have any promotion or discount now.
- Ask in what conditions is the car now and how you have to return the vehicle (when, tank full, ...).

	B.
	You work at a dealer's car. A customer wants to rent a car.
- Ask his/her purpose for renting the car to give good recommendations.
- Say the cars that you have and the things they have (GPS, automatic or manual transmission, ...).
- Say if it includes the insurance.
- Say that you do have a promotion or discount.
- Say in what conditions is the car now and how he/she has to return the vehicle (when, tank full, ...).


