HOTEL
	RECEPCIONIST
	CUSTOMER

	Good morning, madam.
	Good morning.

	Can I hepl you?
	I have a reservation for three nights.

	What is your name?
	My name is Marina.

	Can you spell that, please?
	M-A-R-I-N-A

	Yes, that’s right.

Can I have your passport, please?
	Just a moment. Here you are.

	Can you sign here, please?
	Of course.

	Would you like a single or a double room?
	A double room, please.

	Do you want a smoking or non-smoking room?
	Non-smoking, please.

	Breakfast starts at 9:00 and finishes at 11:00
	When is breakfast time?

	Oh, yes, there is a car park.

There is also a restaurant, swimming pool, gym, coffee bar, spa…
	Is there a car park?

Are there any other hotel facilities?

Ok, thank you very much for the information.

	It is 40 euros per night. 

Yes, of course. We take credit cards.
Thank you. Here is your receipt.
You are welcome.
	How much is the room?

Ok, that’s alright. Do you take credit cards?

Ok, here is my visa.
Thank you very much.

	Here is your key.
It’s room 20, on the second floor.
	Thank you.

	It’s over there.
	Where is the lift?

	Do you need help with your bags?
	No, it’s Ok, thanks.


	Hello, reception. How can I help you?
I am sorry, madam. I will send you someone up to look at, it right now.


	Hello, this is room 20.

I have a problem with the Internet. It isn’t working, and I need it to work.

Thank you.



	Hello, room service. Can I help you?
	Hello, this is room 20.
Can I have a tuna sandwich, please?

	Whole wheat or white bread?
	Whole wheat, please.

	With or without mayo?
	Without.

	With French fries or salad?
	Salad, please.

	Anything to drink?
	Yes, a Coke.

	With ice and lemon?
	Just ice.

	It will be there in five minutes, madam.
	Thank you.



