AT HOTEL 
R: Good evening madam.
G: Hi, good evening. I have a reservation. My name is Marina 

R: Can you spell your name? 

G: M/A/R/I/N/A

R: How many nights are you staying in the hotel? 

G: Four nights please.

R: Can you give me your passport, please? 

G: Just a moment. Here you are. 

R: Can you sign here, please?  Would you like a single or double room?

G: A double room, please

R: What do you prefer a smoking or non- smoking room? 

G: Non smoking please. What time is breakfast?

R: From seven to nine in the Pablo’s Restaurant, on the second floor.

G: Is there a gym? 

R: There is a gym on the third floor and I recommend you a relax massage for thirty minutes. 

G: Is there a coffee bar? 
R: There is a coffee bar on the first floor and I recommend you a delicious brownie with vanilla ice cream.

G: It sounds like a good idea

R: Is there a car park? Are there any other hotel facilities?
G: Oh, yes. There is a car park. There is also restaurant, swimming pool, shop, beauty saloon, spa, pool bar, mini market, sitting room, internet, wifi, air conditioning and service room. 

R: OK, thanks very much for your information. How much is the room? 

G: It`s 60 euros per night 

R: OK, Do you take credit card? 

G: Yes, MasterCard, Visa and American Express.

R: OK, Here is my visa. 

G: Thank you. Here is your receipt and your key. It`s room 517 on the fifth floor. 

R: OK, Where is the lift?

G: It`s over there. Do you need help with your bags? 
R: No, it`s OK, thanks. 

G: Enjoy your stay

R: Thank you.

----------------------------------------------------------
R: Hello reception. 

G: Hello, this is room 517

R: How can I help you?

G: Yes, I have a problem with my TV. It doesn´t work and I can´t see my favourite program

R: I´m sorry madam. I´ll send someone up to your room.
G: Thank you. And Can I have a salad?

R: I’m sorry madam but you have to call room service for that.

G: OK, can you connect me?

R: Certainly madam.

----------------------------------------------------------

R: Room service, how can I help you?

G: Hello! This is room 517. Can I have a salad?

R: What kind of salad? We have green salad, chicken salad, cheese salad.

G: A chicken salad would be nice!

R: What kind of dressing would you like?

G: Oil and vinegar, please.

R: Yes, Would you like something to drink?

G: Yes, a coke.

R: With ice and lemon?

G: Just ice 

R: It´ll be there in ten minutes, madam

G: Thank you Bye

R: Bye!
